ONY X

MEETINGS AND EVENTS

October 24, 2008

Brian Foxworthy

incite Design Studio

7311 W 79" St

Overland Park, KS 66204

Dear Brian:

| wanted to write you a quick note just to let you know in more of a formal way, how happy we
are with our partnership. ONYX has always maintained a unique approach with its clients: that
our relationship with them works much better if we can look beyond the typical client-vendor
constraints and actually operate as true partners. That's what we were looking for as we talked
to potential architects to work alongside on our building project. We definitely found the right
partner in IDS.

From our first meeting, you have taken our ideas and found very creative ways to make them
happen. Renovating a thirty year old bank building certainly has its challenges, but you continue
to take our facility needs and offer design solutions that give us all the function we need, while
providing ONYX with a very cool place to call home. Just as importantly, you've never treated
our ideas like they were a nuisance or impossible to achieve.

In my years in business and through two building renovations, I've never partnered with an
architect throughout the process as we are doing. One month into our project, | can tell you that
now | can’t imagine doing this any other way. Our thanks to you and your team.

Sincerely,

Steve Hines, CMP
President

www.onyxmeetingsandevents.com



